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ALFRESCO SELECT DECK WARRANTY
Congratulations on purchasing Alfresco Select Deck from our dealer ____________________.

All Alfresco Select range of decks come with a standard performance warranty of 5 years.

ALFRESCO warrants to the purchaser of ALFRESCO SELECT Decking that the composite decking boards
will not split, splinter, rot, or suffer from structural damage from termites for a period of at least 5 years.
ALFRESCO liability is limited only to the replacement of defective product by substituting equivalent ALFRESCO
Decking boards. The warranty is to the original purchaser and starts from the original invoice date.

This Warranty does not cover the cost of installation, removal of debris/waste, reinstallation, color variations
or fading. The Manufacturer's sole obligation is limited to replacement of COMPOSITE DECKING. only and shall
have no further obligation or liability except as stated herein.

Exposure to chemicals, solvents and general damage
WPC is durable and long lasting. It will however be damaged with the application of solvents. Damage arising from
staining, painting, accidental spillage of solvents, oils and other chemicals that cause damage is not warranted by
ALFRESCO Decking. Damage caused by burns from any source, rust stains, grease spillages and other staining
agents such as tree saps and berries as not covered in this warranty.

Color Variation Chart as Per Hunter Scale
Select Range WPC boards will go slightly lighter in the first 3 months of use as a result of UV exposure. Alfresco
Decking do not warrant WPC against the fade from UV, it is product characteristic of composite decking. If you are in
any way uncertain of this reality we ask that you assure yourself before purchase.

The Products carry a 5-year limited warranty when used in standard commercial or multi-family applications. This
Warranty is only valid on products purchased and used in the INDIA. This Warranty does not cover costs of
installation, removal, or reinstallation. Due to the natural wood Fibres content in the material, when exposed to UV
rays a colour variation upto Δ10 in 5 years can be observed. PURCHASE OF THE PRODUCT IS ACCEPTENCE OF
THE TERMS OF THIS WARRANTY.

Act of God
The warranty does not cover fire, flooding, lightening and other acts of god.

Failure to install professionally
This warranty is only valid if the installation is done as per our installation instructions and using original installation
accessories from ALFRESCO. Installation manual is attached on page no. 4 of the PDF and is also available online
on https://alfrescowood.com/installationmanual

The deck will last well beyond the warranted time with good care and perfect installation.
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Damage in use
WPC decking is durable. It is not indestructible and can be damaged. Scratches and marks caused by use is not
covered by this warranty. It is the responsibility of the purchaser to protect the deck from damage, or accept such
marks as part of the product character. Marks and scratches in no way damage the integrity of the solid core boards.

Mould
Failure to maintain its cleanliness will create problems of mould growth on the product, which is inherently inorganic
and will not create mould. Alfresco Decking does not warrant against mouldy decks caused by dirt on the product.
The decking is inherently stable, and yet is not indestructible: Alfresco Decking do not warrant the product against
scratches and dents caused by use. If you are unsure of the durability of the product you must assure yourself before
purchase and Alfresco Decking make no express claims of fitness for purpose.

Prorated Limited Warranty
This warranty is of diminishing value: it takes account of loss of value resulting from use. Please refer to below

Recovery 5-Yr Commercial/Residential
Year of Claim

100% 0-3 years
60% 4 years
30% 5 years

Limitations
This limited warranty is non-transferable from person to person or location to location. The purchaser can present the
original sales invoice or receipt that shows the invoice number and the date of purchase. Alfresco Decking reserve
the right to decline any warranty claim if a purchase invoice is not provided.

General Conditions
Alfresco Decking will not be responsible for costs incurred with respect of removal of products or alternative
replacement materials in any warranty claim. Alfresco Decking liability for non personal injury claims shall not exceed
the replacement value of the products. If there is a real issue with the integrity of the product we have sold we will
work with you to resolve any failure of our product.
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METHODOLOGY FOR INSTALLATION OF DECK
1 2

PP Blocks of height 25mm-50mm are to be fixed
on the sub floor using Glue to provide raised
and dead level sub structure for the deck.

Aluminum hollow profiles of size 50x25mm are
fixed over the PP blocks using appropriate
screws. Distance Center to Center between
aluminum Profiles will be maximum 350mm.
The Aluminum hollow profiles are to be filled

with wood.
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Using a starter clip the first ALFRESCO
composite deck panel shall be fixed without any

visible screws.

Decking hidden clip

4 5

Install next ALFRESCO composite deck
panel using decking hidden clips.

Continue and finish the deck. The
ALFRESCO composite deck is ready to

use.
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